Table 4. Themes and subthemes 
	Themes 
	Subthemes 

	Ability to participate and connect is modified by not meeting in person
	 Comfort modulates the ability to connect


	
	Modification to different types of safety

	Connection occurs differently as the usual patterns of interaction are changed
	Visual components of the virtual environment alter interpersonal processes

	
	Dialogue was experienced as disjointed

	Shift in the communication of emotions and subsequent experience of empathy
	The ability to notice and experience others’ emotions is impaired but present   

	
	Perceived challenges in expressing empathy towards and connecting with others


	Commonality of chronic pain experience is a driver of connection
	


 

